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Annexure-1 
 

Comprehensive Operation and Maintenance of the project mainly different class, type and 
diameter pipes,  Sluice valves, Flow meters, Non-return valve. Work includes replacement of 
spares for all equipment and maintenance of all civil structures  etc. complete. Including 
submission of periodic MIS reports on software. Supply of potable water in accordance, All 
type operations, preventive maintenance, overhauls and repair / break down maintenance for 
civil works. & All type operations, preventive maintenance, overhauls and repair / break down 
maintenance for mechanical(incl.Pumping Machinery) & electrical works etc. Providing nos. of 
qualified and experienced staff for overall amanagement of O&M work as per detailed 
specification & obligatory requirement for 6 months. Excluding electric power, raw water cost 
under Dist.  Dahod &  as per tender.Narmada River Basin(Nr.Hafeshwar)  Based DDSA PACKAGE 
10 CHILAKOTA RWSS Scheme For 28 villages of Taluka: Dhanpur,Limkheda,Garbada,Dahod  
District: Dahod. For 6 Months ( O & M-Civil & Mechenical)   

 
INTEGRITY PACT 

 
OUR COMITMENT 

 

We commit ourselves to trust, transparency and setting ethical standards in 

implementation of various works for ultimate long-term benefits for society. We also 

reiterate our commitment to development to mutual respect and best practices for 

setting very high-quality standards in works and attitude. 
 

OUR CONDUCT  
We abide to accomplish our work with 

· Integrity and trust  
· Ethics and courtesy  
· Transparency and quality.  

GWSSB Commitment Party's Commitment 

 To maintain high ethical standards 
Not to bring pressure / recommendation 
from outside to influence decision 

 To ensure transparency in transactions 
to abide by general discipline to be 
maintained in our dealings 

To ensure to abide by the terms of 
agreement of contract and to consider 
the views of parties objectively. 

to be prompt and reasonable in fulfilment 
the terms of agreement of contract and 
legal obligations 

 To try to ensure timely payments for 
work done. 

To ensure high standard are set for quality 
of work or supplies at lowest possible cost. 

To ensure that no improper demand is 
made by employees or by anyone on 
their behalf. 

Not to bring pressure, threat, intimation or 
inducement of any kind of the employees. 

To provide maximum possible help to all 
contractors /vendors/suppliers and any 
other party working with us so that the 
contracted assignment is completed in 
time. 

To be true and honest in furnishing 
specifications and information and make all 
efforts for completing the contracted 
assignment will in time 

Senior Manager Signature of contractor 

  
Building ethical Partnership and working Together 
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Annexure-2  
Insurance  

The contractor shall without limiting his or the employer obligations and responsibilities insure: 
 
a) The works, together with materials and plants for incorporation therein, to the full 

replacement cost (Term “Cost” in this context shall include profit) 
 
b) The contractor equipments and other things brought onto the site by the contractor, for a 

sum sufficient to provide for their replacement at site. 
 

c) It is advisable to take third party damage insurance policy for damage of crop, land and 
other infrastructure during leakage of pipeline and various types of valves. 

 
d) The insurance detailed above shall be in the joint names of the contractor and the 

employer at the contractor’s cost and shall cover the employer and the contractor 
against all loss or damage from whatsoever cause arising from the start of date of work to 
the completion of operation and maintenance period as per the scope of work. 

 
Any amount not insured or not recovered from the insurer shall be borne by the Employer or 
the contractor in accordance with their responsibilities under Clause-1. 
 
The contractor shall except if and so far, as the contractor provides otherwise, indemnity the 
Employer against all losses and claims in respect of, 
 
a) Death or injury to any person, or 
 
b) Loss of or damage to any property (other than the works) which may arise out of in 

consequent of the operation and maintenance of the facility and the remedying of any 
defects therein, and against all claim’s proceedings, costs, charges, and expenses 
whatsoever in respect thereof or in relation thereto. 

 
The “Expectations” referred to are: 
 
a) The permanent use or occupation of land by the works, or any part thereof, 
 
b) The right of then Employer to execute the works, or any part thereof on, under in or 

through any land 
 
c) Damage to property which is the unavoidable result of the execution and completion of 

the works or remedying of any defects therein, in accordance with the contract and 
 
d) Death of or injury to persons or loss of or damage to the property resulting from any act 

or neglect the Employer ,his agent, servant or other contractor not being employed by 
the Contractor or in respect of any claims proceedings, damages, cost, charges and 
expenses in respect thereof or in relation , where the injury or damages was contributed 
to by the contractor, his servant or agents, such part of said injury or damages as may be 
just and equitable having regards to the extent of responsibility of the Employer, his 
servants or agents or other contractor for injury or damage 

 
The Employer shall indemnity the contractor against all claims, proceeding, damages, cost, 

charge and expenses. 
 
The contractor shall without limiting his or the employer’s obligations and responsibilities 

issue, joint name of the contractor and responsibilities, insure in the joint name of the 

contractor and the employer, against liabilities for death or injury to any person or loss of 

damages to any properties (Other than the facility) arising out of the operation and 

maintenance of the project other than the exceptions defined. 
 
The insurance policy should include a cross-liability clauses such that the insurance shall apply 

to the contractor and to the employer as separate insurer. 
 
The employer shall not liable for or in respect of any damages or compensation payable to any 

workman or other person in the employment of the contractor or any 

 

Sub-contractor, other than death or injury resulting from any act or default of the employer, 

his agent or servants. the contractor shall indemnify and keep indemnified the employer 

against all such damages and compensations, other than those for which the employer is liable 
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as aforesaid, and against all claims, proceeding, damages, costs, charges, and expenses what 

so ever in respect there of or in relation thereto. 

The contractor shall insure against such liability and shall continue such insurance during the 

whole of the tie that any persons are employed by him or the facility provided that in respect 

of any person, employed by any subcontractor, the contractors obligation to insure as aforesaid 

under this sub clauses shall be satisfied if the subcontractor shall have insured against the 

liability in respect of such person in such manner that the employer is indemnified under the 

policy, but the contractor shall require such sub contractor to produce to the employer, when 

required such policy of insurance and receipt for the payment of the current premium. 
 
In the event that the contractor or the employer fails to comply with the condition imposed by 

the insurance policy affected pursuant to the contract, each will indemnify the other against 

all loses and claims arising from such failure according to the contract conditions. 
 
In view of circular no. vigilance cell/inspection note/188 dated 19/3/2012 of Member 

Secretary, GWSSB, Gandhinagar (copy of circular in Guajarati version is attached at  
Annexure-5) 
 
1. Agency shall have to take insurance policy and intimate to GWSSB along with the 

evidence within time limit. In case of noncompliance entire responsibility shall be rest 

with the agency and required amount shall be recovered from any due amount of the 

agency. 

2.   
GWSSB can recover penalty amount from the agency for not taking the insurance. Though 

the penalty amount is recovered, responsibilities of the agency for taking insurance shall 

be continued and will not be escaped from this responsibility. 
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